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Jennifer E. Beer, Caroline C. Packard : The Mediator's Handbook: Revised Expanded Fourth Edition  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised The Mediator's Handbook: 
Revised Expanded Fourth Edition: 

6 of 6 people found the following review helpful. Mediation for Interpersonal RelationshipsBy Jaynie PatriciaI own a 
nanny agency and am often called in to mediate interpersonal issues between nannies I place and their employers, my 
clients. I have no official training in mediation but wanted to have a documented process to add to my tool kit. This 
book very clearly explains the art of mediation and prepares even a novice like me to be an impartial third party who 
can mediate in highly emotional and stressful relationships. I feel empowered thanks to this excellent publication!2 of 
2 people found the following review helpful. Four StarsBy Karen E. CollinsQuite basic but a great tool.0 of 0 people 
found the following review helpful. This book is in Spence if you are radiator entryBy James T. WinbushThis book is 
in Spence if you are radiator entry

The popular The Mediator's Handbook presents a time-tested, adaptable model for helping people work through 
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conflict. Extensively revised to incorporate recent practice and thinking, the accessible manual format lays out a clear 
structure for new and occasional mediators while offering a detailed, nuanced resource for professionals. Starting with 
a new chapter on assessing conflict and bringing people to the table, the first section explains the process step by step, 
from opening conversations and exploring the situation through the phases of finding resolutionmdash;deciding on 
topics, reviewing options, and testing agreements. The "Toolbox" section details the concepts and skills a mediator 
needs in order to: Understand the conflict Support the people Facilitate the process Guide decision-making 
Throughout the book, the emphasis is on what the mediator can do or say now, and on the underlying principles and 
core methods that can help the mediator make wise choices. Long a popular course textbook for high schools, 
universities, and training programs, The Mediator's Handbook is also a valued desk reference for professional 
mediators and a practical guide for managers, organizers, teachers, and anyone working with clients, customers, 
volunteers, committees, or teams. Jennifer E. Beer, PhD, mediates organizational conflicts, facilitates meetings, and 
offers related workshops, regularly teaching a negotiation course at Wharton (University of Pennsylvania). Caroline C. 
Packard, JD led Friends Conflict Resolution Programs for fifteen years and is an organizational conflict response 
specialist and mediator based in Philadelphia, Pennsylvania. Eileen Stief developed the mediation process presented in 
the Handbook, training a generation of mediators to work with community, multi-party, and environmental disputes.


