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before purchasing it in order to gage whether or not it would be worth my time, and all praised The Family Wealth 
Sustainability Toolkit: The Manual (Wiley Finance): 

0 of 0 people found the following review helpful. The Family Wealth Sustainability Toolkit - The ManualBy Thomas 
H. Waring, Jr.Fredda Herz Brown and Fran Lotery have provided a resource for those individuals looking to create 
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sustainable family wealth for their own family and/or for professionals serving their clients that desire the same. I have 
purchased a number of books as gifts for clients (and downloaded the kindle editon today to use as a reference on my 
IPad when working with clients in the future) and as a result have enjoyed engaging conversations with these clients 
about their family's readiness for sustaining family wealth and what we might do together to further develop the 
family. I have used the Family Wealth index to help prepare clients for family council meetings and to provide insights 
to family leaders on gaps between family members on the four key areas impacting family wealth sustainability 
identified by Fredda and Fran; 1.) Family Legacy and Connection, 2.) Governance Structures and Processes, 3.) 
Financial Accountability and Management, and 4.) Human Capital and Leadership Development.I am finding this 
book and the use of the family wealth index a helpful differentiator when working with existing clients and 
particularly when meeting qualified prospects for my company and my services.The authors have dedicated a lifetime 
to their work, are accessible, and quite passionate.0 of 0 people found the following review helpful. I thanked my 
lucky stars...By Brad FisherThe Family Wealth Sustainability Toolkit is a Life Saver!I recently found myself 
responsible for organizing and facilitating a family retreat for one of my clients. Under the best of circumstances, this 
challenge would be a stretch for a financial advisor like me, but due to intense dynamics between groups of family 
members, this felt like hazardous duty...I thank my lucky stars that I found the Toolkit. It provided a foundation for the 
meeting, setting our agenda and enabling us to discuss the issues from an objective and non-confrontational point of 
view.Two weeks before the retreat, I sent the book to family members. Every one of them filled out the online 
Sustainability Index, and we used the anonymous, computer-generated output to guide the first two hours of our 
discussion.People responded with enthusiasm and good will, and they left the retreat asking for another meeting in six 
months. That was an amazing outcome. We now have a clear list of priorities and a great deal to discuss before and 
during our next session.I highly recommend the book and the index. They made a huge difference for this family... and 
for me.1 of 1 people found the following review helpful. Accessible and practical guidance from two respected leaders 
in the field of Family WealthBy Gary ShunkFredda and Fran are masterfully skilled advisors in the family wealth 
space. Their new book, THE FAMILY WEALTH SUSTAINABILITY TOOLKIT is a small, yet densely packed 
resource for families and advisors. The shift in the financial and legal fields to integrate the crucial elements of family 
dynamics is clearly illustrated in this value volume. For me the core message of the book is found on page 62: "If a 
family wants to increase its economic capital, it must work on the other side of the equation, its human capital - its 
emotional, social, and intellectual assets."

An interactive assessment tool and companion manual for wealthy families and their financial advisors that analyze 
the behaviors and knowledge that impact a familyrsquo;s overall wealth, while also providing best practices needed 
for improvement The Family Wealth Sustainability Toolkit gives wealthy individuals, family offices, and the financial 
planners, advisors and wealth managers who counsel them, the tools they need to better assess their wealth 
sustainability skills. One part assessment software tool and one part companion book, the online Index allows readers 
to assess their family enterprise across four dimensions of sustainability, while the Manual acts both as a roadmap to 
analyzing their results and provides a foundation in best practices.nbsp; The index asks individual family members to 
assess how much the family, as a unit, utilizesnbsp;best practices to help buildnbsp;structures, decision making 
processes, and leadership over generations. The manual shows readers how to reflect on whatrsquo;s working in their 
family to build and maintain sustainable wealth and how to fix what isnrsquo;t. Throughout both components, the 
authors emphasize the importance of human, intellectual, and social capital, as well as financial capital, as drivers to 
sustainability over the long haul. The Family Wealth Sustainability Toolkit:nbsp;nbsp; Helps affluent families and 
their advisors assess how well they are managing wealth now and for the future Evaluates wealth sustainability 
practices to help readers find out whatrsquo;s working and whatrsquo;s not Emphasizes the importance of human, 
intellectual, and social capital, as well as financial capital, in the quest for wealth sustainabilitynbsp; Comprehensive 
and highly practical, The Family Wealth Sustainability Index carefully explains exactly how affluent families and their 
financial advisors can best utilize and prepare their wealth now and for generations to come.

From the Inside FlapThe Family Wealth Sustainability Toolkit gives wealthy individuals, family offices, and the 
financial planners, advisors, and wealth managers who counsel them, the tools they need to better assess their wealth 
sustainability skills. One part assessment software tool and one part companion book, the online index allows readers 
to assess their family enterprise across four dimensions of sustainability, while the manual helps them analyze their 
results and provides a foundation in best practices. For more information regarding the assessment tool and to 
purchase additional access to the index, please visit www.wiley.com/go/familywealthsustainability.The index asks 
individual family members to assess how much the family, as a unit, utilizes best practices to help build structures, 
decision-making processes, and leadership over generations. The manual shows readers how to reflect on what's 
working in their family to build and maintain sustainable wealth and how to fix what isn't. Throughout both 
components, the authors emphasize the importance of human, intellectual, and social capital, as well as financial 
capital, as drivers to sustainability over the long haul. The Family Wealth Sustainability Toolkit:Helps affluent 



families and their advisors assess how well they are managing wealth now and for the futureEvaluates wealth 
sustainability practices to help readers find out what's working and what's notEmphasizes the importance of human, 
intellectual, and social capital, as well as financial capital, in the quest for wealth sustainability Comprehensive and 
highly practical, The Family Wealth Sustainability Toolkit carefully explains exactly how affluent families and their 
financial advisors can best utilize and prepare their wealth now and for generations to come.From the Back 
CoverPraise for The Family Wealth Sustainability Toolkit"The Family Wealth Sustainability Toolkit is a valuable tool 
for families. In the manual, Herz Brown and Lotery provide insights and real-world examples around the distinct areas 
enterprising families may focus on to achieve sustainability. What is special about this work is that there is direct 
application; a family can not only read about suggested activities for sustainability but can complete the online 
assessment, which results in a road map to prioritize and engage in the practices most important to them. This a great 
guide for families engaged in the journey of sustaining family wealth for future generations."mdash;Mel Lagomasino, 
CEO, GenSpring Family Offices"This book very much reflects the seasoned wisdom of its authors. Fredda Herz 
Brown and Fran Lotery are hands down among the most experienced practitioners in our field. Their framing of family 
enterprise continuity in terms of sustainability, and their deconstruction of the key ingredients that account for it, will 
undoubtedly advance both our collective understanding and our ability to assist families more effectively. The book is 
full of practical examples, case studies, and succinct advice that will be compelling and useful to many enterprising 
families."mdash;Ivan Lansberg, PHD, Senior Partner, Lansberg, Gersick and Associates; Academic Director, Family 
Enterprise Programs, Kellogg School of Management"The way Fredda and Fran have distilled decades of wisdom and 
experience into a user-friendly manual and companion online tool is truly impressive. The four core dimensions of 
wealth sustainability are introduced in practical, actionable terms. Finally, families now have an interactive, modern 
way to communicate, map out, and assess their journey to wealth sustainability."mdash;Kathryn M. McCarthy, 
Director, Rockefeller Trust Company, NA, and independent advisor to families and family offices"Fredda Herz Brown 
and Fran Lotery have been pioneers in the family governance space, and this book is evidence of their continued 
leadership. Together, the book and complimentary online tool raise important questions for multigenerational families 
to consider about legacy, values, and decision making; most importantly, how to maximize the inclusion of next-
generation family members for the benefit of the family and the sustainability of their enterprises."mdash;Sharna 
Goldseker, Managing Director, 21/64"In this new work, Fredda Herz Brown and Fran Lotery give financially 
successfully families the road map for sustaining and enhancing their success, well beyond just their wealth. At once, 
they define the issues and provide useful and practical solutions that will have immediate impact on a family, as well 
as provide long-term sustainability. By combining their extensive experience and insights with clear examples and 
tools, the reader receives an abundance of ideas. What a significant contribution to enterprising families."mdash;Ellen 
Miley Perry, founder, Wealthbridge PartnersAbout the AuthorFredda Herz Brown is acclaimed by clients and 
professional colleagues alike for her groundbreaking work with enterprising families and their trusted advisors. From 
her numerous contributions over a quarter century, she has helped to establish standards of professional practice and 
develop the body of knowledge that defines the work of the field to this day. Fredda's distinguished career 
accomplishments have been honored by awards from the Family Office Exchange and the Family Firm Institute, 
where she is a Fellow and founding board member. She is the author of Reweaving the Family Tapestry, which 
encapsulated her model for understanding and working with families as they evolve through their life cycle. Among 
her numerous academic appointments over the years, she continues as a guest lecturer for the MBA students at 
Columbia University.Fran Lotery has more than thirty years' experience and knowledge in family economic and 
emotional systems gained from working with professional firms, family enterprises, owners of closely held companies, 
and large nonprofit institutions. Since 2006, as one of the principal founders of Relative Solutions, she has 
collaborated on research and tools that contribute to advances in developing human capital and leadership in family 
enterprises and understanding the dynamics associated with wealth and the multigenerational family. Fran has been an 
expert contributor on radio and television, a speaker at professional conferences, and an adjunct faculty member at 
leading colleges and universities in California.Relative Solutions is one of the leading firms helping multigenerational 
family enterprises manage the complex decisions related to their shared assets. Their frameworks, tools, and 
methodologies are considered to have established the gold standard for the professional practice of trusted advisors, 
and the development of families and their enterprises. The firm's Family Enterprise Leadership System (FELS) is the 
only leadership assessment framework of its kind, created exclusively for family enterprises. In 2011, they introduced 
with 21/64, two new tools to assist families to start conversations: the Family Quest Cards on "Exploring Wealth" and 
"Family Giving/Philanthropy." 


